











Delivering a Complete Solution:
Oracle Services

Oracle's enterprise performance
management system—and all
Oracle products—are backed by a
global team of experts who provide
comprehensive implementation,
support, and education services
to accelerate your return on
investment (ROI). Expert technical
consultants with extensive product
knowledge can design and deploy
a range of software solutions to
meet your business requirements.
Technical support analysts are
ready to help you troubleshoot and
resolve your day-to-day challenges
promptly and effectively. And
skilled course developers and
instructors are available to educate
all levels of your staff, enabling
optimum performance, increasing
productivity, and encouraging long-
term expertise.

“Deploying Hyperion as its business performance management system has
enabled Symantec to unify its processes for business planning and forecasting
and provide a central source that all employees can access for operational
data. The solution has streamlined the financial reporting process, enabling
Symantec to grow without hiring additional staff and reduce the potential
risk of financial noncompliance.”

Nucleus Research, Symantec ROI Study, March 2006

You'll further reduce your costs by eliminating redundant tools from multiple vendors
and controlling software license and maintenance costs. Oracle’s EPM system provides
a consistent source of information and change control across the enterprise through
centralized analytic master data management, data quality management, and data
integration tools. Its modular architecture facilitates a “start anywhere” approach, so
you can address your immediate needs first, then add additional capabilities as your
business grows and your budget allows. And its flexibility and extensibility let you

customize applications if you need to address unique requirements.

Oracle’s Enterprise Performance Management System —
Far Ahead of the Pack

Since the enterprise software industry began recognizing the value of better performance
management, many vendors have jumped on the performance management train. But
Oracle leads the market by embracing a comprehensive approach to enterprise performance
management. With Oracle’s EPM system, Oracle delivers the first and only performance
management system that integrates leading performance management applications and

BI applications with broad reporting and analysis functionality, giving you an integrated
system with a single user view and shared services. The system enables you to reduce your
risks and costs while increasing user and developer productivity. The capabilities you get
from Oracle’s EPM system are unique—and only Oracle offers them in a comprehensive
end-to-end system that powers “insight to action.”

CONTACT US

For more information on how your business can benefit from the power of
Oracle’s enterprise performance management system, please visit oracle.com/bi

or call +1.800.0RACLE1 to speak to an Oracle representative.

Outside North America, visit oracle.com/corporate/contact to find the phone number for your local Oracle office.
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